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The Power of the Social Situation

	Psychologist
	Topic of Study
	Study

	Asch
	Conformity
	Lines

	Milgrim 
	Obedience to authority
	Shock to “Learner”

	Zimbardo 
	Social norms & scripts
	Stanford Prison

	Latane & Darley
	Bystander Problem
	Contrived Emergencies


1. Social Psychology: Branch that studies the effect of social variables and cognitions on individual behavior and social interactions

2. Social norms: A group’s expectations regarding what is appropriate and acceptable for its members

3. Social context: Combination of people, activities and interactions among people, the setting, and the expectations and social norms governing behavior

4. Social roles: Socially defined patterns of behavior expected of a person in a given setting

5. Social script: Cluster of knowledge about the sequence of events and actions expected to occur in a setting

6. Situationism: View that environmental conditions influence behavior

7. Dispositionism: View that internal factors influence behavior

8. Chameleon effect: Tendency to mimic other people

9. Asch effect: A form of conformity in which a group majority influences individual judgments

10. Groupthink: Members of a group attempt to conform their opinions to what each believes to be the consensus of the group

11. Bystander apathy: When people stand by and do nothing in an emergency situation

12. Diffusion of responsibility: Dilution or weakening of each group member’s obligation to act when responsibility is perceived to be shared with all group members

Social Reality & How We Judge Others

Social Reality: An individual’s subjective interpretation of other people and of relationships with them.
INTERPERSONAL ATTRACTION: 

1. Reward theory of attraction: A social-learning view that says we like best those who give us maximum rewards at minimum cost

a. Proximity

b. Similarity

c. Self-Disclosure

d. Physical Appearance

2. Matching Hypothesis: The prediction that most people will find friends and mates that are perceived to be of about their same level of attractiveness

3. Expectancy-value theory: People decide whether to pursue a relationship by weighing the potential value of the relationship against their expectation of success in establishing the relationship.

Cognitive dissonance: A highly motivating state in which people have conflicting cognitions, especially when their voluntary actions conflict with their attitudes

MAKING COGNITIVE ATTRIBUTIONS

1. Fundamental attribution error: The tendency to emphasize internal causes and ignore external pressures

2. Self-serving bias: One takes credit for their successes, but denies responsibility for failures

PREJUDICE AND DISCRIMINATION

1. Discrimination: A negative action taken against an individual as a result of his or her group membership

2. Prejudice: A negative attitude toward an individual based solely on his or her membership in a particular group

3. Scapegoating: Blaming an innocent person or group for one’s own troubles

Three ways to combat prejudice: new role models, equal status contact, legislation

OTHER TOPICS IN SOCIAL PSYCHOLOGY

1. Deindividuation

a. When group members lose their sense of personal identity and responsibility and the group “assumes” responsibility for their behavior

2. Group polarization

a. When individuals in a group have similar, though not identical, views, their opinions become more extreme

3. Social loafing

a. A decrease in performance level because of being in a group

4. Social facilitation

a. An increase in performance level because of being in a group

LOVING RELATIONSHIPS: STERNBERG’S TRIANGULAR THEORY

1. The key components of love According to Sternberg.

a. Passion – erotic attraction

b. Intimacy – sharing feelings and confidence

c. Commitment – dedication to putting this relationship FIRST

2. The three types of love and what are the components of each type?  

a. Romantic love – high on passion and intimacy, low on commitment

b. Infatuation – high on passion, low on intimacy and commitment

c. Complete/consummate love – high on all three

Violence and Terrorism

Muzafer Sherif: Robbers Cave Boy Scout Experiment in Conflict

· 2 groups: Eagles & Rattlers – when separated, cohesive groups competitive with one another, but when given a common goal they become cooperative

Herbert Kelman: applied lessons of Robber’s cave to Israel and Palestine

What fuels terrorism? - Nations with depleted resources, poverty, hopelessness, and joblessness become easy recruiting grounds for terrorists.

