CHAPTER 14: SOCIAL PSYCHOLOGY

INTRO:

I. How Does the Social Situation Affect Our Behavior?

CC:

A. Social Standards of Behavior
1. Social Roles

2. Social Norms

3. Social Norms Influence Students’ Political Views

B. Conformity

1. The Asch Effect

2. Group Characteristics That Produce Conformity

3. Groupthink

C. Obedience to Authority

1. Milgram’s Obedience Experience

2. The Shocking Results

3. Why Do We Obey Authority

D. The Bystander Problem: The Evil of Inaction

1. Contrived Emergencies

2. Does Training Encourage Helping

3. Need Help? Ask for it!

E. Psych in Life: On Being “Shoe” at Yale

II. Constructing Social Reality: What Influences Our Judgments of Others?

CC:

A. Interpersonal Attraction

1. Reward Theory: We (Usually) Prefer Rewarding Relationships

a. Proximity
b. Similarity
c.    Self-Disclosure
d. Physical Attractiveness
2. Exceptions to the Reward Theory of Attraction

a. Expectations and the Influence of Self-Esteem
b. Attraction and Self-Justification
3. The Explanatory Power of Dissonance

B. Making Cognitive Attributions

1. The Fundamental Attribution Error

2. Biased Thinking About Yourself

C. Prejudice and Discrimination

1. Causes of Prejudice

a. Dissimilarity and Social Distance
b. Economic Competition
c.    Scapegoating
d. Conformity to Social Norms
e. Media Stereotypes
2. Combating Prejudice

a. New Role Models
b. Equal Status Contact
c.    Legislation
D. Other Topics in Social Psychology

E. Psych in Life: Loving Relationships

III. What Are the Roots of Violence and Terrorism?

CC:

A. The Social Psychology of Aggression and Violence

B. The Robbers Cave: An Experiment in Conflict

C. Fuel for Terrorism

1. What We Can Do About Terrorism

2. Kelman’s Conflict Resolution Approach

D. Psych in Life: Multiple Perspectives on Terrorism

